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Dear State Of Alaska:

As the owner of a@nodal year Cheviolet Equinox, equipped with E85 flex fuel capability, your
safisfaction with our product is very important to us.

This letter is intended to make you aware that some[xxxx|model year Chevrolst Equinox vehicies
equipped with EBS flex fuel capability may have a condition where the flexible fuel sensor may become
inoperative during normal operation due to an electrical failure caused by road salt and other
environmental contaminants. With a faulty flex fuel sensor, the Sarvice Engine Soon light will
illuminate and remote start will be inoperative.

What We Have Done: Qeneral Motors Is providing owners with additional protection for the condition
described above. If this condition ooccurs on y Chevrolet Equinox vehicle, equipped with E85

flex fuel capabllity, within 10 years of the date your vehicle was originally placed in service or 150,000
miles, whichever occurs first, the condition will be repaired for you at no ¢ @. Diagnosis or repalr

Tor conditions other than the condftion d above Is not covered under this special coverage
program.

9 What You Should Do: If you believe that your vehicle hes the condition described above, repairs and
adjustments qualifying under this special coverage must be performed by a Chevrolst dealer. You
may want to contact your Chevrolet dealer to find out how long they will need 1o have your vehicle so
that you may schedule the appointment at a time that Is convenient for you. This will also allow your
dealer to order parts if they are not already in stock. Keep this latter with your other important glove
box literature for future reference.

if you have any questions or concerns that your dealer is unable to rescive, please contact the
Chevrolet Customer Asasistance Center at 1.800.222.1020 (TTY 1.800.833.2488).



We are sorry for any inconvenience you mey experlence; however, we have teken this action in the
Interest of your continued satisfaction with our products.

e

General Director - Customer & Relationship Services
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